
 

 

  

1 The occurrences are 

entered from monitoring 

report 

2 The percentage is 

calculated from the files 

and occurrences 

3 The score is calculated 

from the weight and 

percentages 

4 The total score is the 

sum of all the scores. 

5 The total weight is the 

sum of all the weights 6 The final percentage 

score is the total score 

over the sum of all the 

weights. 



 

There are two special cases that are handled in the scoring workbook.  

a. The first case is where a clinic is consistently doing something wrong.  This results in a high percentage 

of participant files having issues.  In order to fairly score the local agency, there is a score for the 

percentage of participant files with issues.  The lower the percentage, the higher the score.  This is 

represented in the “Files” row. 

b. The second is the case where errors are being made in a large number of fields/findings.  In order to 

fairly score the local agency there is a score for the number of fields/findings that were not zero.  The 

fewer fields/findings with non-zero occurrences, the higher the score. 

 

1 The occurrences are 

summed from all the 

individual clinic scoring 

sheets 

 
2 The files are summed 

from all the individual 

clinic scoring sheets 

 
3 The rest of the fields are 

calculated the same as 

the clinic sheet. 

 

4 The total percentage 

determines the Tier 

 


